ApS digital

Data Center Manager

XOS Digital Overview

XOS Digital is the leading new media partner for maximizing the value of content, commerce
and services for sports organizations and fans. As a national leader in the sports digital media
industry, XOS is comprised of some of the nation’s best sports, new media and technology
innovators including former executives from Collegiate Images, Collegiate Licensing Company,
Avid, Pinnacle Systems, National Football League and the McGraw-Hill Companies.

XOS serves more than 900 teams in the NFL, AFL, CFL, NBA, WNBA, NHL, MLB, MLS, NAIA, NCAA
and NASCAR. The company has developed three product solutions - Digital Media Services,
Digital Coaching Technologies and Integrated Solutions Group - which help teams and leagues

Position Description

XOS Digital is seeking a self-starting individual to join its distributed IT team, reporting to the
Director of IT. This individual will be responsible for the management and support of the XOS
Digital Data Centers in Orlando and Boston. Responsibilities include: Backups, Operating
Systems (Windows and Linux), storage subsystems and networking components (WAN & LAN), as
well as vendor management.

Position’s Objectives and Responsibilities

= Data Center Related Responsibilities

e As a knowledgeable IT professional with skills and experience in Operating Systems, Platform
and Networking you will need to effectively assist our distributed IT organization with the
following:

0 Management and support of XOS Digital Data Center Infrastructure in Florida and
Massachusetts which includes Data Servers, Backup, Storage and Network in the Data
Centers

o Provide support of Data Center network and systems with the ability to be available on
weekends, off hours and when emergencies arise

o Configuration and setup of servers, storage, and networking equipment for various
departments

o Effectively handle any escalations for issues in your area of responsibility. Occasionally
you may be asked to visit remote data centers to diagnose more challenging problems

0 Assist IT team with system and network administration tasks




Professional Knowledge and Experience

e Education & Certifications
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AS or BS degree or equivalent experience
Microsoft MCSA or equivalent experience
Cisco CCENT, Network+ or equivalent experience

VCP3\VCP4 or equivalent experience

e Leadership Skills and Personal Attributes

The ideal candidate will possess the following:
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Ability to work diligently under minimal supervision to achieve agreed upon objectives and
priorities (results orientated).

Systematic thinker and consistent approach to problem investigation and problem solving
Composure along with the ability to react quickly during crisis (e.g. Network Down)

A strong drive to continually improve overall reliability, integrity and performance

Ability to work effectively in a distributed team orientated environment

Ability to keep IT management aware of and up to date on site issues

e Technical Skills & Experience (Required)
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3-5 years industry working in Data Center environments

Extensive knowledge of Windows and Linux Operating Systems

Managed system patching experience for Linux and Windows Operating Systems
Extensive knowledge of Servers, Storage Subsystems, Networking Components
Excellent troubleshooting skills in a network environment

Demonstrable skills in creating sound solutions to issues affecting the IT organization

e Technical Skills & Experience (Desired)
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VMWare vSphere

Managing large data sets(Hundreds of Terabytes)
IBM Tivoli Storage Manager

SAN Administration




